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Introduction
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Scope of the RTI Act \

What is this Act for?
This Act grants citizens to access information by Public Authorities

CanyouRTI?
If you are a citizen of Sri Lanka, you can request for Information.
KEEP IN MIND - If 3/4th of members in your Organisation/Company are Sri Lankan citizens, THEN your

Organization/Company can file an RTI \

What type of Information can you request from a Public Authority?

Circulars, annual reports, memos, computer records, emails, photographs and diagrams etc.

What are some Public Authorities that you can request Information from?
* Government Ministries
* Government departments * Local authority (i.e. municipal council, urban

* Public corporations council or pradeshiya sabha)
« Companies with 25 percent or more shares * Private organization performing a public
owned by a state or public corporation, service or function C s TRANSPARENCY
+ Courts %?‘ CANKA n
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m
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Scope of the RTI Act \

From whom can you request this Information?
Public authorities must appoint an Information Officer (10) to handle information

requests under the Act; in absence, the head of the PA assumes the role. Q

How long should you wait after filing the RTI?
The PA has 14 days to respond with a possible extension up to 21 days

However, if the information you are requesting concerns the life and liberty of a

specific citizen, then the 10 should give his/her decision within 48 hours

What happens if they don’t provide the information?
You have the right to appeal under Section 32 of the Act. If arequest is rejected
there are three levels of the appeal process. First you can appeal to the \

Designated Officer (DO), then to the Right to Information Commission(RTIC) and
then finally, the Court of Appeal (CA)

Source: Verité Research, Right to Information Discourse and Compliance in Sri Lanka, (2017). ©2024 Verité Research. All Rights
reserved.



Types of Disclosure of Information

ofD

Reactive Disclosure

Approach: Submission of RTl requests to public
authorities to obtain information and assess
compliance

Outcome:
v" Address information asymmetries

v' Strengthen regulatory compliance

Proactive Disclosure

Approach: Monitor proactive information
disclosure online and at physical locations to
encourage compliance with mandated
requirements

Outcome:
v" Encourage proactive disclosure
v' Strengthen availability and accessibility of

information
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How can you
effectively RTl a
Public Authority?
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Using an RTI Strategy

To effectively RTI, we need to understand why we want the information in the first place

Reactive and Proactive Disclosure

) Evaluate To collate and
To bridge Detect and uncover ]
. . performance and . centralise
information gaps ) malpractice ) ]
compliance information

The bigger picture is that it enhances government transparency and public answerability
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The RTI Process
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When can the 10 deny information?

STEP1

« ldentify the information
that you need from the
PA.

« Complete the application
and submit to the PA with
the prescribed fee.

STEP2

* Wait for 14 days

« If it involves the life or
liberty of a citizen, then
decision should be made
with 48 hours.

Information should be provided within 14

to be accessed, the 10 can request an

extension of 21 days in writing.

¥ REJECT

Make sure the 10 informs you about :

the grounds on which the request was
refused.

days. However, if the information is difficult

Section 35 of
the RTI Act
requires
public

authorities
to disclose in
writing
reasons for

The period within which an appeal ought

to be submitted

the person to whom the appeal should be

submitted
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When can the 10 deny information?

ACCORDING TO SECTION 5 OF THE ACT, INFORMATION CAN BE DENIED/REFUSED IF:

personal

information

would cause
grave prejudice

to the

prevention or

detection of

any crime

defence of the

State, its
territorial

integrity, or

national

security

third party has
not consented
to the
disclosure of
information

supplied in

confidence to

the public
authority;

prejudicial to

Sri Lanka’s

relations with

any State
security

Information
protected
under the
Intellectual

Property Act

thatis notin

the public

interest

serious

prejudice to

the economy
of SriLanka

Cabinet memos

where a
decision has

not been taken

yet

confidential
election
overseen by
the
Commissioner
of Elections

Harmful to

integrity of

examinations

by DPE/Higher

Educational
Institution

consent in

writing has

been not been

obtained

Infringes
parliamentary/
provincial

council

privilege

Contempt of
court/prejudices
impartiality of judiciary
©2024 Verité Research. All Rights
reserved.

Source: Section 5 of the Right to Information Act



Justifications for Appeal

Section 6 of the RTI Act enables access to part of any record or document as
long as this information does not fall under the grounds listed under section 5.
(grounds under which information can be denied)

The RTI Act allows sharing information that might be refused under section 5 if
revealing it is more beneficial for the public (public interest) than the harm
caused by keeping it secret.




The public authority rejected my
information request
What canl do about it?

You can always
appeal. Let's look
at the appeal
process




Appeals:

How to Appeal? On
what grounds can
you appeal?
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How to Appeal?

Appeal to the @

Designated . -
Officer/Head of Mlnls.try i
Agency within 14 Ap;?omted
days of the rejection DeS|gnated

of the request Officer (DO)

Section 31applies when you are appealing to the DO

®

Right to
Information
Commission

(RTIC)

Section 32 applies when you are appealing to the RTIC

®

Court of Appeal
(CA)

Section 34 applies when you are appealing to the CA

\\

EE
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When can you appeal?

If you are . You believe that the
. ] Noncompliance . .
unsatisfied with e e . information has been
with timelines Excessively
the grounds on specified in the charding fees deformed,destroyed
which the IO P ging or misplaced

Act
refused rR{x SP AT ENCY >
e NI
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APPEALS PROCESS

Source: A Citizen's Manual on Sri Lanka's Right
to Information Law by the Sri Lanka Press

ST Graphic: Nalin Balasurlya

Designated Officer
may accept the appeal
out of time if you
exceed 14 days for
reasons beyond your
control

STEP 6

RTI Commission has
to make a decision
within 30 days with
reasons given

STEP2 STEP3
s
of the Appeal with

receipt g
Appeal within 3 reasons within 3

STEP4

If you're not satisfied with
the outcome, Appeal to
the RTI Commission
within 2 months

STEP 5

Make an Appeal to the
Court of Appeal within 14
days if you are not
satisfied with the decision
of the RTI Commission

makes a decision on

RTI Commission

may accept the
appeal out of time

if you exceed 2
months for
reasons beyond
your control
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What are other

avenues for obtaining

Using Proactive
Disclosure

information under the
RTI act?
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What is Proactive Disclosure?

According to section 8,9 and 10 public authorities are required to publish and disclose certain
categories.
Regulation 20, promogulated under section 41(2) of the Act, requires a public authority to routinely

disclose and update key information in either digital or electronic format. This information includes,
but not limited to:

* Acts and Decision
* Budget information
* Public procurement information

An RTlrequest cannot be rejected or declined for information that should be proactively disclosed.

Source: Verité Research, Right to Information Discourse and Compliance in Sri Lanka, (2017).

©2024 Verité Research. All Rights
reserved.



Let’s look at the categories for proactive disclosure

* Institutional Information

* Organisational Information

* Operational Information and Decision-making Processes
* Public Services

* Public Policy, Legislation and Regulation

* Public Participation

* Public Procurement and Subsidies

* Budgets, Expenditure and Finances

» Categorisation of and Systems for Accessing Information
* Prior Disclosures of Information

* Prior Disclosures of Public Investments Under Section 9 of RTI Act

Source: Verité Research, Right to Information Discourse and Compliance in Sri Lanka, (2017). ©2024 Verité Research. All Rights
reserved.



Lessons on RTI: Ups and
Downs
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Evaluating compliance

Online Proactive Disclosure by ranking public authorities

PROACTIVE
DISCLOSURE

under the RTI Act in Sri Lanka:
Ranking Public Authorities

Seplember 2023

Verite published a research brief where it ranked public authorities on
their online proactive disclosure requirements under the RTI Act.
31public authorities were assessed in 2023 through this methodology.

The methodology was developed with assistance from the World Bank.

The study was based on the legal requirements for proactive
disclosure set out under sections 8 and 9 of the RTI Act, and
Regulation No. 20 under the Act.

Detecting and uncovering malpractices

Natural Disaster policy brief

NATURAL DISASTER INSURANCE COVERAGE
MEs [sland -wide

Solving the Lethargy on Language Policy Will Help

he limited nse of disaster inwrance in 5o La
some of which are already known und widely
a9 not previously :
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Verite filed an RTI with the Insurance Board of Sri Lanka that helped gauge insight that L
to be a barrier for SMEs to be covered by insurance when faced with natural disasters. Currently the National Insurance Trust Fund has its websitein
atrilingual format.
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Bridging information gaps Bridging information gaps
Procurement contracts and loan agreements (PCLA) database ltukama Fund

Public Infrastructure Project Contracts and Loan Agreements The Government Spent Only
Total Ex To see how the “Itukama” COVID-19 fund was
utilized, Verite filed an RTI with the Presidential
. . . Secretariatin Oct 2021.
International agreements have long-term financial
implications that are borne by taxpayers. PER TESTING As aresult of this, Verite was able to publish
- Baes o L . 42.6 the infographics shown above that indicating
st e Lumn Agyarent [FOLA) e Hoesar Verite filed RTls to obtain loan _agreements and - how the fund was utilized.
procurement contracts of foreign-funded Total Fund * 2 5\:\ NATIONAL YAECINATION PROCRAM
infrastructure projectsin SriLanka. e &L

i CUARANTINE FACILITIES

SLIREHASE OF ICU BEDS

178

The government spent only 6% of the ltukama COVID-19 fund balance

s o LP WIS R0S

TOTAL EXPENDITURE

TESTING

60/. ‘ ) 42.6
‘( 108) —
| | OUARANTINEFACILITEES
Total Fund Balance* [ &= 380
LKR 1,727 Mn [
" . ,,; \ ADVOCALY FROGRAMME

24.4
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Success Stories: Ape Shakthi

Nutrition allowance for mothers

Nutrition Allowance for Mothers

The Nutrition Allowance for mothers had been
paused for five months, leading to an RTI filed on
30/01/2023.

It was resolved that old vouchers would be
exchanged at the District Secretariat for new Rs.
4500 vouchers.




Success Stories: Ape Shakthi Success Stories:
Land licenses TISL

Land Licenses (Case 02)

Aresidentof Mahawelilands, faced an issue after the death of her mother,
resulting in the loss of a land license. This problem persisted for five years.

An RTI was filed on 28/10/2023 with the Mahaweli Authority requesting
information on the residents’land licenses and the actions taken by the
authority to issue them. Within two weeks, she received the license.

A victim of the 2017 floods, upon filing an Information Request, swiftly uncovered that he was entitled to Rs. 282,432 from the relief
fund. He received Rs. 100,000 immediately with his application and gained all requested details within 30 minutes.

@ 5 TRANSPARENCY
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Success Stories: TISL

BLUISHED IN SUCCESS STORIES.

In Akkaraipaththu, residents lodged a complaint in May 2017 with the local Medical Officer of Health (MOH)
about uncleared garbage and escalated it to the President in July 2017 with no result. After filing a RTI
request in Jan 2018 about the MOH's response to their complaint, the garbage was cleared within four days.

7o > TRANSPARENCY
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Denials and Appeals

L H L Rajapaksa v District Secretariat Office, Ratnapura Department of Samurdhi Development

An appellant sought an investigationreport on flood victim compensation. The Commission dismissed the
Public Authority's (PA) objection, based on ongoing investigations and potential prejudice to law

" " The appellant requested detailed information on Samurdhibeneficiaries, budget allocations from 2016 to 2019, and the criteria

enforcement, under Section 5 (1) (h) (i). for beneficiary selection and implementation. The Public Authority (PA) provided the requestedinformation during the appeal
I . N . N process to the Commission.

The Commissionruled that information on flood compensationis public and must be disclosed in the public

interest as per Section 5 (4).

@ 5 TRANSPARENCY
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Let's learn how to
ef fectively fill in an RTI
form




What makes your RTI
a‘good’ RTI?
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Do these!

Proof

+ Always keep the
conversations formal
and on paper.

* Get a formal
acknowledgment once
you file the request.

* Note - even if your CSO/CBO is not registered, you can STILL file an RTI as a citizen!

Addressing

* |dentify the correct
PA(s) you want to RTI

+ Address the I0/Head of
the organizations for RTI
requests

» Address the DO for RTI
appeals.

Being detail oriented

* Always specify the time
period for the information
you are requesting.

» For example, if you need
the information from 1st

January 2000 - mention this

in the request

Extra
documentations

* If you are filing the RTI

physically, ALWAYS
carry your ID

* If you are a registered

company carry the
company registration

document
et N

©2024 Verité Research. All Rights
reserved.




Addressing multiple public authorities: Pros
and Cons

Let's say you are unsure as to about what PA to RTI. You can always RTl the PAs that you think would
have this information. Let's look at the pros and cons of filingan RTl to more than one PA.

Higher probability of getting information Time spent is much longer

different perspectives/ data
Potential inconsistencies

Increased accountability

&> TRANSPARENCY
) INTERNATIONAL D,
SRI LANKA
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Don’t do these!

Vague questions Oversharing

BPe

YEfD &

P
» Do not ask Yes/No * You don't have to tell them
questions where are you are from if

you are filing on behalf of
an organization.

* You don't have to tell them
why you are filing the
request

o 5 TRANSPARENCY
INTERNATIONAL [ )
SRILANRA
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Let's look at a ‘good’ RTI

February 2023
Additional Director General

B{é’p:m?&?(Taﬁr:g::;:?:\;gﬁrmg I Inspect relevant work, documents, records
The Treasury Secretariat, N Properly addressed 1L Take notes, extracts or certified coples of documents or records
. ! 1 Taks certifiad samples of material

Colombo 01, 2 : .
SriLanla v Obtain nformation in the form of CD/DVD/storage media/tapes/ any other elecronic
mode/ printouts where such infermation is stored in a computer or in any other device,

07. Language in which prefers access: English and /or Sinhala

Dear Sir/Madam,

Application to receive information under the Right to Information ActNo. 12 0f2016 (1. Does the information request concern tha life and personal liberty of a citizen? No
Attacha copy of the "
01. Name of Requestor: Verité Research (Pvt) Ltd. 09. Relevant documents attached (if any}:
company reglstratlon h a) Copy of Company Registration Certification of Verité Research (Pvt) Ltd.
02. Address: No. 5A, Police Park Place [Off Police Park Avenue), Colombo 05
and mention that your 10. Isthe requastor a citizen of Sri Lanka?
03. Contact No.: 0779526443/ 0112055544
company is reg'Stered< Yes. Verité Research (Pvt) Lid is a company registered under the Companies Act, No. 7
04. Email Address: under the companies of 2007, amnd is a "citizen' in terms of section 3(1) read with section 43 of the RTI Act,
05. Details about information requested: Actif youare filil‘lg on Provided that the requested information does not fall under the purview of the addressed Public
L Specific Public Authority: Department of External Resources behalf of a company Autherity, we kindly request that this RTI application be forwarded to the relevant Public Authority.

IL Information requested: Date:  February 2023

Sri Lanka suspended foreign debt payments in April 2022, However, Sri Lanka still holds a fairly
large poolof crediors to be paid

Loan Repayment Schedule for each outstanding foreign loan of Sri Lanka as at 31= December 2022 ﬁ Time period -
for the next 10 (2023 2033) with the following  demils: Slgnature:

years

lender | Lender | Principal | Loan  Grace Mamriy Imeres | 2022 2023 2024 | 2025 | 2036 | 2027 2028 2029 | 2030

Name | Type | /hmmst | Vaue period  Pericd  Rams
Fayment
Subhashini Abeysinghe
Research Director,
As such, in accordance with the Right to Information Act No. 12 of 2016, | hereby request the Verite Research (Pt] L.
following information in relation to the President's Fund
a) The breakdown of foreign debt to be paid by Sri Lanka for the next 10 years.
118 Specific period for information requested: 1 January 2023 to 31= December 2033,
06. Manner in which information is requested; @ Iﬁ-ﬁg%ﬁ?ﬁ#}gﬁ%{ .
- . <
SRI LANKA
Source: Website of Right to Information ©2024 Verité Research. All Rights

reserved.



RTI Template and where to find it?

o1

Note that completion of thiz Form is rot 3 compulsory r2quitement to make 3 request for @ £ s e
informztion and that sny writtan |ztter, e-mail or 2 verbal request with the esszntizl informaztion to
igentify the requested information is sufficient.

| RTIForms and Resources e

Application to receive Information
Information Cficer,

01. Name of Requestor

01. Addrass— e -

02. Contact Mo (iFany) ...

04. Emall Address (T any) - .
5. Detail: sbout Information requested
I Specic Public Authority

I Information requested

W, Speciic period infarmation is requested (if spplicablel. .

0€. Mznnerin which information is requasted—

I Inspect refevant wark, documEnts, records
ii. Take notes, exuracts of certifizd copies of dOCUMENS of records

e o ONDorage i imeshiden cosetos ary In order to fill in the reqQuest, it isa common

othar electronic mode/ printouts whare suchinfermation iz stored in 2 computer orin

e st prtos e practice to use the form which says RTI -01

0%. Does the information reguast concarm the ife and personal fibarty of 3 ditizen? (Fes/Ma) ° . ° " ° °
K Yo e e or bl The form is available in Sinhala, Tamil and English

08, Any otherdetails- .

10, Rl sccumants sscnea 1 2nv) Section 24 states that if a citizen can't provide a
T—— written request for information, they can make an oral

a7,

_.
g
w
T
&
i
2
£
=
i
]
g
=
i
g
8
&

request. They simply cannot deny the request saying
oate: you haven't used the correct form

7 5 TRANSPARENCY
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Let’s file an RTI:
Practice Session
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Activity
Let's split up into groups:

1. Each group, brainstorm the information you need now or have wanted in the past.
2. Work together to begin filling out the RTl template based on your information needs.

Once you are done -

1. We will ask the groups to exchange their RTl application with another group and each
group will provide feedback on the RTl applications prepared by another group based
on what we learnt - what is good about the application, and what can be done to

further improve it

Do you want to file the RTl you prepared?

& 3 TRANSPARENCY
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’SRI LANKA

©2024 Verité Research. All Rights
reserved.



Additional Resources & Reading Material

« Verité Research, Right to Information Discourse and Compliance in Sri Lanka, (2017).

» Verité Research, Online Proactive Disclosure under the RTI Act in Sri Lanka: Ranking
Public Authorities, (2023).

* Ministry of Mass Media, Right to Information Act No. 12 of 2016 [English, Sinhala, Tamil]

* Ministry of Mass Media, RTI Regulations under Section 41 (2) of the RTI Act.

* Ministry of Mass Media, RTI Frequently Asked Questions (FAQ). https://rti.gov.lk/faqg/

* Transparency International Sri Lanka, RTI Watch Website. https://www.rtiwatch.lk/

* Right to Information Commission (RTIC) of Sri Lanka Website. https://www.rticommission.lk/



https://www.veriteresearch.org/publication/right-to-information-discourse-and-compliance-in-sri-lanka/
https://www.veriteresearch.org/publication/online-proactive-disclosure-under-the-rti-act-in-sri-lanka-2023/
https://www.veriteresearch.org/publication/online-proactive-disclosure-under-the-rti-act-in-sri-lanka-2023/
https://rti.gov.lk/wp-content/uploads/2022/09/RTI_Act_Sri_Lanka_E-1.pdf
https://rti.gov.lk/wp-content/uploads/2023/09/RTI-Act-Sinhala.pdf
https://rti.gov.lk/wp-content/uploads/2023/09/RTI-Act-Tamil.pdf
https://rti.gov.lk/wp-content/uploads/2022/09/Regulation03-02-2017.pdf
https://rti.gov.lk/faq/
https://www.rtiwatch.lk/
https://www.rticommission.lk/

Thank you.

EE
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