
Right to Information 
(RTI) Engagement 
Strategy 



Contents
•

⚬

⚬

⚬

⚬

•

⚬

⚬

•

©2024 Verité Research. All Rights 
reserved.



Introduction

©2024 Verité Research. All Rights 
reserved.



What is this Act for?

Scope of the RTI Act

Can you RTI?

KEEP IN MIND THEN 

What type of Information can you request from a Public Authority? 
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What are some Public Authorities that you can request Information from?
•

•

•

•

•

•

•

Source: Verité Research, Right to Information Discourse and Compliance in Sri Lanka, (2017).



From whom can you request this Information? 

Scope of the RTI Act

How long should you wait after filing the RTI?

What happens if they don’t provide the information? 

©2024 Verité Research. All Rights 
reserved.

Source: Verité Research, Right to Information Discourse and Compliance in Sri Lanka, (2017).
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Types of Disclosure of Information



How can you 
effectively RTI a 
Public Authority?
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To bridge 
information gaps

Evaluate 
performance and 

compliance

Detect and uncover 
malpractice

To collate and 
centralise 

information 

Using an RTI Strategy
To effectively RTI, we need to understand why we want the information in the first place

The bigger picture is that it enhances government transparency and public answerability

Reactive and Proactive Disclosure
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The RTI Process
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When can the IO deny information?

Information should be provided within 14 

days. However, if the information is difficult 

to be accessed, the IO can request an 

extension of 21 days in writing.

Make sure the IO informs you about : 

• the grounds on which the request was 

refused. 

• The period within which an appeal ought 

to be submitted

• the person to whom the appeal should be 

submitted

STEP 1
• Identify the information 

that you need from the 
PA. 

• Complete the application 
and submit to the PA with 
the prescribed fee.

STEP 2
• Wait for 14 days 
• If it involves the life or 

liberty of a citizen, then 
decision should be made 
with 48 hours. 
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ACCORDING TO SECTION 5 OF THE ACT, INFORMATION CAN BE DENIED/REFUSED IF:  

When can the IO deny information?
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Source: Section 5 of the Right to Information Act 



Justifications for Appeal
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The public authority rejected my 
information request

 What can I do about it?

You can always 
appeal. Let's look 

at the appeal 
process
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How to Appeal? On 
what grounds can 
you appeal? 

Appeals:
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How to Appeal?
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Appeal to the 
Designated 

Officer/Head of 
Agency within 14 

days of the rejection 
of the request

Ministry - 
Appointed 

Designated 
Officer (DO)

1

Right to 
Information 
Commission 

(RTIC)

2

Court of Appeal 
(CA)

3



When can you appeal?

If you are 
unsatisfied with 
the grounds on 

which the IO 
refused 

Noncompliance 
with timelines 

specified in the 
Act

Excessively 
charging fees

You believe that the 
information has been 
deformed,destroyed 

or misplaced
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What are other 

avenues for obtaining 

information under the 

RTI act?

Using Proactive 
Disclosure
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What is Proactive Disclosure?

•

•

•
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Source: Verité Research, Right to Information Discourse and Compliance in Sri Lanka, (2017).



Let’s look at the categories for proactive disclosure

•

•

•

•

•

•

•

•

•

•

•
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Source: Verité Research, Right to Information Discourse and Compliance in Sri Lanka, (2017).



Lessons on RTI: Ups and 
Downs 
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Detecting and uncovering malpractices
Natural Disaster policy brief

Evaluating compliance 
Online Proactive Disclosure by ranking public authorities
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Bridging information gaps
Itukama Fund

Bridging information gaps
Procurement contracts and loan agreements (PCLA) database
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Success Stories: Ape Shakthi
Land licenses

Success Stories: Ape Shakthi
Nutrition allowance for mothers
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Success Stories: 
TISL

Success Stories: Ape Shakthi
Land licenses
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Success Stories: TISL
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Denials and Appeals

L H L Rajapaksa v District Secretariat Office, Ratnapura Department of Samurdhi Development
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What makes your RTI 
a ‘good’ RTI? 
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• Always keep the 
conversations formal 
and on paper.

• Get a formal 
acknowledgment once 
you file the request.

Proof

• Identify the correct 
PA(s) you want to RTI

• Address the IO/Head of 
the organizations for RTI 
requests

• Address the DO for RTI 
appeals. 

Addressing

• Always specify the time 
period for the information 
you are requesting. 

• For example, if you need 
the information from 1st 
January 2000 - mention this 
in the request

Being detail oriented

• If you are filing the RTI 
physically, ALWAYS 
carry your ID

• If you are a registered 
company carry the 
company registration 
document

Extra
documentations

Do these!
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• Note – even if your CSO/CBO is not registered, you can STILL file an RTI as a citizen!



Addressing multiple public authorities: Pros 
and Cons
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Let’s say you are unsure as to about what PA to RTI. You can always RTI the PAs that you think would 
have this information. Let’s look at the pros and cons of filing an RTI to more than one PA. 

Pros Cons

Time spent is much longer

Potential inconsistencies

Higher probability of getting information

different perspectives/ data

Increased accountability



• Do not ask Yes/No 
questions 

Vague questions

• You don’t have to tell them 
where are you are from if 
you are filing on behalf of 
an organization. 

• You don’t have to tell them 
why you are filing the 
request

Oversharing

Don’t do these!
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Let’s look at a ‘good’ RTI

Properly addressed

Attach a copy of the 
company registration 
and mention that your 
company is registered 
under the Companies 
Act if you are filing on 
behalf of a company 

Time period 
specified

©2024 Verité Research. All Rights 
reserved.

Source: Website of Right to Information 



RTI Template and where to find it?

In order to fill in the request, it is a common 
practice to use the form which says RTI -01

The form is available in Sinhala, Tamil and English
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Section 24 states that if a citizen can't provide a 
written request for information, they can make an oral 
request. They simply cannot  deny the request saying 

you haven’t used the correct form



Let’s file an RTI: 
Practice Session
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Activity
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Let's split up into groups:

1. Each group, brainstorm the information you need now or have wanted in the past.
2. Work together to begin filling out the RTI template based on your information needs.

Once you are done -
1. We will ask the groups to exchange their RTI application with another group and each 
group will provide feedback on the RTI applications prepared by another group based 
on what we learnt – what is good about the application, and what can be done to 
further improve it

Do you want to file the RTI you prepared?



Additional Resources & Reading Material

•

•

•

•

•

•

•

https://www.veriteresearch.org/publication/right-to-information-discourse-and-compliance-in-sri-lanka/
https://www.veriteresearch.org/publication/online-proactive-disclosure-under-the-rti-act-in-sri-lanka-2023/
https://www.veriteresearch.org/publication/online-proactive-disclosure-under-the-rti-act-in-sri-lanka-2023/
https://rti.gov.lk/wp-content/uploads/2022/09/RTI_Act_Sri_Lanka_E-1.pdf
https://rti.gov.lk/wp-content/uploads/2023/09/RTI-Act-Sinhala.pdf
https://rti.gov.lk/wp-content/uploads/2023/09/RTI-Act-Tamil.pdf
https://rti.gov.lk/wp-content/uploads/2022/09/Regulation03-02-2017.pdf
https://rti.gov.lk/faq/
https://www.rtiwatch.lk/
https://www.rticommission.lk/


Thank you.
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